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1 EXECUTIVE SUMMARY

The aim of this document is to enable delivery of a well organised, sympathetic and
dignified burial and cremation service meeting the needs of the bereaved by making
provision for the needs of all faiths, religious and secular lifestyles and provide a safe
environment for burial and cremation.

Argyll and Bute Council offers bereavement services, which operate in accordance with
the relevant statutory legislation. The provision of the burial and cremation services by
Argyll and Bute Council involves a wide range of staff. Administration, operational and
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Performance & Business Support team. Staff will work in accordance with service delivery
manual.

7 DEVELOPMENT OF NEW CEMETERIES

A business case will be developed for each site where the options for closure or extension
will be appraised encompassing Council strategic Priorities and Vision along with
consideration of financial sustainability as part of the future service plans.

Woodland burial sites are covered by the Woodland Burial policy.



10 RECORDS AND ARCHIVES

Burial Act Scotland 1855 requires burial authorities to keep records identifying lair holder,
name of deceased, date and location of death and burial.

A charge will be made for searches of paper ledgers held by the burial authority.

11 COMMUNITY ENGAGEMENT /THIRD SECTOR PARTNERSHIPS
Cemeteries are of particular importance to local communities and the council will assist

with reasonable requests for support from external bodies i.e. where community groups
are looking to improve or highlight the historical significance within specific sites.

12 CODE OF CREMATION PRACTICE
Argyll and Bute Council will follow the Federation of Burial and Cremation Authorities Code

of Practice 2014. The Council will seek advice from other cremation authorities where it
cannot meet the cultural needs of a community.

13 THE SENSITIVE DISPOSAL OF FOETAL REMAINS
The Institute of Cemetery and Cremation Management Policy and Policy Statement

Relating to the Cremation of Babies and Infants will be used to set the standards of service
for the sensitive disposal of foetal remains.

14 BENCH MARKING AND PERFORMANCE MEASURES

The Council will participate in the Scottish Bereavement Benchmarking Group and will
report the findings to the Performance Review and Scrutiny Committee on an annual
basis.

15 WEBSITE INFORMATION BURIAL AND CREMATION

The Council will provide information on the Council Webpage.



16 REVIEW DATE
MAY 2019



