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Working with Resistance

Improving Outcomes for Vulnerable Children & Young
People Where There |Is Parental Resistance, Non-
Engagement or Non-Compliance.
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Building working relationships with families
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Questions to ask yourself:

1. How has non engagement/resistance impacted on this assessment? (Information
gaps, over emphasison %0}*]3]A « }E v P §]A «U o]u]s A] A }( ]o
etc.)
. Have I said and done what | would usually say and do when undertaking this type of
assessment? Have others?

. Have I identified and seen the key individuals involved? Including those who may
not be acknowledged as living in the home?
, A/ (08 Eo]( 882 v }(uC }vs & A]8Z 58Z]+ ( u]oC K
this family?



5. Where there are issues of domestic abuse, have | engaged with the perpetrator?

6. Have | identified and engagedwitZ vC @& o A v3 u v Jv 8Z]« Z]o [+ o]( N
both those living at home and those not living at home?

7. If this non engagement and resistance was not present, how would this change the
nature of the concern for this child?

8. And how would it change the levelof risk/need for this child?

9. Have | contacted another agency known to the family and suggested a joint visit?

10. Have | discussed my concerns and sought guidance from my manager in ensuring the
children are regularly seen?

Decision-making
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Do we have a high quality integrated chronology that has been analysed for
indicators of resistance?

Have we, individually and collectively, reviewed what we know about resistance in
this family and considered whether or how we might be contributing to non-
engagement?

Has any service that is part of the team around the child taken particular action to
manage the resistant behaviours, and, if so, has the team around the child discussed
the risks and benefits to each action?

As the team around the child, do we have a shared agreement on the stage at which
resistance will trigger an escalation of this case?

Questions to ask:

X Are there clear policies in place to effectively manage hostile behaviour from
families and effectively support staff in these situations?
How are approaches to the different types of resistant behaviour agreed, set,
challenged and maintained within agency culture, supervisory practice and with
parents?
How clear are these to staff and parents? And how are they monitored and
reviewed?

What range of responses should be available, operated by whom, in what ways, to
ensure these approaches are operationalised and kept in place?

Learning and Development

COURSE DESCRIPTION
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LEARNING OUTCOMES
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TARGET AUDIENCE

ADDITIONAL INFORMATION / COURSES

CONTACT DETAILS
info@futurechildcaretraining.com




COURSE DESCRIPTION
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COURSE DESCRIPTION
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Right. Updated good practice guidance for all agencies and practitioners working with children,
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National Risk Framework to support the assessment of children and young people 2012

Resilience Matrix ta framework for thinking










Signs of Safety






PART SIX

Additional Resources









http://www.communitycare.co.uk/2010/08/06/facing-up-to-obstructive-parents/
https://www.nspcc.org.uk/preventing-abuse/child-protection-system/case-reviews/learning/disguised-compliance/
http://www.gov.scot/Publications/2012/11/7143/downloads#res408604
http://www.gov.scot/Publications/2012/11/7143/downloads#res408604



http://withscotland.org/professional-e-library-withscotland-briefings
http://withscotland.org/professional-e-library-withscotland-briefings
http://www.inverclydechildprotection.org/professionals/scotland-briefings/
http://www.inverclydechildprotection.org/professionals/scotland-briefings/
http://socialworkpodcast.blogspot.co.uk/2009/10/prochaska-and-diclementes-stages-of.html
http://socialworkpodcast.blogspot.co.uk/2009/10/prochaska-and-diclementes-stages-of.html
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APPENDIX t Resistance Ready Reckoner







