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�x Resistance behaviours and some underlying drivers



 

WoS Resistance Practitioner Portfolio                       Published 2016                                           3 
 

Introduction 

The purpose of the portfolio is to provide a suite of support material for all those working to 

improve outcomes for children where there is parental resistance, non-engagement or non-

compliance. 

The materials aim to help staff:- 

�x 
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What is resistance? 

�Z�Z���•�]�•�š���v�����[���]�•�����v���]�u�‰�}�Œ�š���v�š�����v�����u�µ�o�š�]-
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�x parents/carers frequently failed to attend appointments for themselves or their 
children; 

�x children had poor school or nursery attendance; 

�x professionals were often unable to contact families or were refused access to the 
home or to the child 

 
Patterns of engagement can be complex.  It is important to consider any particular changes 







 

WoS Resistance Practitioner Portfolio                       Published 2016                                           9 
 

 
The high profile case of Child J in 2013 in England highlights many of the complexities and 

challenges around this type of behaviour. The High Court had ruled that family courts should 

not prevent parents, the media and websites from identifying social workers once care 

proceedings have ended. The council had sought a legal order restraining a father from 

placing harassing and abusive material and repeatedly publishing details about his case. This 

included placing a covert video of the child being removed from his parents' care under an 

Emergency Protection Order on Facebook and elsewhere on the internet.  The information 

not only allowed his children, now adopted or subjects of care proceedings, to be identified, 

but it specifically focused on and identified the social worker. The outcome of the case was 

that restrictions preventing the publication of the names and addresses of Child J and his 

parents should be applied, but for a range of reasons the video footage should not be subject 

to such constraints.  

What underlies resistance? 

Active non-compliance can be a manifestation of denial, a well-recognised response for 
parents/carers where there are child protection concerns. Adults may deny that any problems 
exist, defend behavioural patterns and may not perceive that change is necessary.   
 
Denial can also manifest in hostility and anger which on occasion 
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and current situations of parents who have dealings with child protection services. Ambivalence 

refers to the conflicting emotions that parents/carers may feel when they perceive both positive 

and negative consequences of overcoming behaviour patterns such as alcohol misuse, which 

professionals may view in terms of the negative impact on their children, but which they may see 

as also offering some comfort and protection from the reality of their situation. Parents/carers 

who experience acute ambivalence may not yet have accepted a need to change. Some authors 

have suggested that the threat of legal proceedings may reduce ambivalence and act as a positive 

driver of change (see for instance Gregoire and Burke, 2004; Hiller et al., 1998; Joe et al., 1999). 

This, in part accounts for the effectiveness of the formal pre-proceedings process in diverting 

cases from care proceedings (Masson and Dickens 2013). On the other hand, parents/carers who 

lack self-confidence may be ambivalent about their ability to change and this may be at the root 

of their denial (see also Forrester et al., 2012; Saint-Jacques et al., 2006; Taylor et al., 2008). 

Resistance from parents/carers may be the result of a number of influencing factors relating 
to background, emotions, confidence and capabilities. Consequently different types of 
resistance at different points in time can be common features through the child protection 
process.   
 
In addition, parents may be resistant to the involvement of services rather than resistant to 
change in itself.  
 
However it is important to note that parental resistance is not necessarily indicative of a lack 
of skilled intervention and work.   
 

When d
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Illustrations of R
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Two 

Megan is fourteen months old and has been on the child protection register since before she 

was born.  Her mother had two older children permanently removed due to persistent 

�‰�Z�Ç�•�]�����o���v���P�o�����š���Á�Z�]���Z���u���v�]�(���•�š���]�v�����Z�Œ�}�v�]�����o�o�Ç���µ�v�]�v�Z�����]�š�����o�����o�]�À�]�v�P�����}�v���]�š�]�}�v�•�X�����D���P���v�[�•�����]�Œ�š�Z��
father has had no contact with her since birth.  Mum met a new partner when Megan was a 

month old.  He has a history of domestic abuse towards previous partners though there have 

been no reports of domestic abuse in this relationship.  When Megan was six months old, 

�u�µ�u�[�•���‰���Œ�š�v���Œ���Œ�������]�À�������������µ�•�š�}���]���o���•���v�š���v�������(�}�Œ���}�(�(���v�����•�����}�u�u�]�š�š�������‰�Œ�]�}�Œ���š�}���š�Z�����Œ���o���š�]�}�v�•�Z�]�‰�X����
They have been living as a family since his release four months ago.  The home conditions 

fluctuate greatly.  Each time they deteriorate to the extent that consideration is given to 
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Impact on children 

Where a child lives with their parent(s) or carer(s), risk and needs cannot be optimally 

assessed and managed without the co-operation and involvement of parents. 

Parental resistance, non-engagement and disguised compliance when there are child 
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�x Where the time and emotional energy of staff who are supporting the child is diverted 

to overcoming parental resistance, they have less capacity to focus directly meeting 

the needs of the child. 

 

�x Where the time and emotional energy of parents/carers is focussed on avoidance or 

hostility towards services then they may be less emotionally available for their child 

than would otherwise be the case. 

 

�x Children who are aware of hostility and distrust of support services by their 

parents/carers may themselves adopt this pattern of behaviour and miss 

opportunities to benefit from working with support services. 

 

�x �^�}�u�������Z�]�o���Œ���v���Á�Z�}���Z���À�����������v�������µ�•�������(�����o���Œ���•�‰�}�v�•�]���o�����(�}�Œ���Z�����µ�•�]�v�P���‰�Œ�}���o���u�•�[���]�v���š�Z���]�Œ��
family.  This can lead to distr
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�x �Z�&�]�o�š���Œ�]�v�P���}�µ�š�[���v���P���š�]�À�����]�v�(�}�Œ�u���š�]�}�v���}�Œ���u�]�v�]�u�]�•�]�v�P���š�Z�������Æ�š���v�š�����v�����]�u�‰�����š���}�(���š�Z�������Z�]�o���[�•��

experiences in order to avoid having to challenge. At its most extreme, this can result 

in professionals avoiding making difficult visits or avoiding meeting with those adults 

in their home, losing important information about the home environment. 

�x 
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�‰�}�o�]���]���•�� �]�v�� �Œ���o���š�]�}�v�� �š�}�� �š�Z���� �^�µ�v�•�����v�� ���Z�]�o���_�� ���v���� �‰�}�o�]���]���•�� �]�v�� �Œ���o���š�]�}�v�� �š�}�� �o�}�v���� �Á�}�Œ�l�]�v�P�� �}�Œ�� �}�šher 

similar policies that help ensure staff safety.  Nowadays, these types of policies �t both unseen 

child and staff safety �t are relatively common place and attention should be focused on 

ensuring these are widely known to staff and effectively utilised. 

Building working relationships with families 

Relationships are key to effecting change.  All staff involved with families will utilise their 

relationships with family members to support and effect change.   

Relationships take time, energy, attention and skill to create, build and maintain.  This process 

is severely undermined when working with parents/carers who display non engagement and 

resistant behaviour. 

For those parents/carers who display aggressive behaviour towards staff, concerns about 

physical safety may mean that service contact can only take place under certain conditions �t 
for example, only within office premises as opposed to home visits or contact must involve 

two members of staff at all times.  These kinds of constraints �t and the evident absence of 

trust - make it much more difficult to establish effective working relationships from the 

outset. 

For those parents/carers who display more covert non engagement and resistant behaviour, 

the impact of this on the working relationship will not be immediately apparent.  In many 

situations, the working relationship will appear to be strong, characterised by seemingly open 

and honest communication and mutual joint effort to effect change.  It will only become 
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In virtually all child protection cases, parents/carers will be non- engaging/resistant to varying 

degrees.  Regardless, in all cases, staff will be required to form working relationships with 

these parents/carers.   

The principles of good relationship building in child protection cases remain constant: 

�x
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resistance by the parent may mean particular assessment tools routinely used to gather and 

analyse information are not able to be used. 

The parent/carer may exhibit a range of non- engagement and resistant behaviour in order 

to deliberately obscure concerns about the child.  Many parents
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In other circumstances, the role of non- engagement and resistance in relation to assessing 

the concern about the child is much less clear.  Take, for example, a parent or carer who is 

resistant to developing a working relationship with staff trying to support the family.  

Someone who will only reluctantly agree to a minimal level of intervention, does not 

volunteer any information and displays a cold and non-engaging manner towards all staff.  

�z���š�U���š�Z���Ç���(�µ�o�(�]�o���š�Z���]�Œ���Œ�}�o�����]�v���š�Z�������Z�]�o���[�•���‰�o���v and circumstances improve.  In this case it could 

be argued that the non -engagement/resistance had a lesser role. 

�^�š���(�(���u�µ�•�š�����v�•�µ�Œ�����š�Z���Œ�����]�•���v�}���^���Œ�]�(�š�_���]�v�������•���•�����µ�����š�}���‰���Œ���v�š���o���v�}�v�����v�P���P���u���v�š�����v�����Œ���•�]�•�š���v�����X����
For instance, if a child protection assessment is difficult to complete due to non -

engagement/resistance, a decision must be made about the next step in addressing the needs 

of the child.  Processes should not be drawn out unnecessarily while staff continue to try and 

engage with parents/carers.  This could potentially leave children in a very vulnerable 

�‰�}�•�]�š�]�}�v�X�������•�•���•�•�u���v�š�•�U���Z�}�Á���À���Œ���^�]�v���}�u�‰�o���š���_�U���•�Z�}�µ�o�������������Œ�}�µ�P�Z�š���š�}���u�µ�o�š�]-agency decision 

making forums in order for collective professional judgement on the way forward.  It is well 

regarded that assessment is a continually evolving dynamic process, therefore it is not 

necessary to reach a certain point in an assessment before convening a multi-agency meeting. 

The principles of good assessment in child protection cases remain constant: 

�x Gather all information from available sources and carefully record any gaps. 

�x Consider what the available information tells you about the needs/risks for the child. 

�x Ensure you only derive accurate, evidence based findings in your analysis. 

�x Be explicit about evidence source and when drawing on information from another 

professional, include the basis of this information (eg. Based on observation or based 

on case records). 

�x ���������Æ�‰�o�]���]�š�������}�µ�š���^�µ�v�l�v�}�Á�v�•�_���]�v���Ç�}�µ�Œ�����v���o�Ç�•�]�•�X 

�x Guard against bias such as over optimism  

�x Ensure parental information is presented and analysed in terms of impact on the child 

�x Seek and utilise the expertise of other professionals 

Questions to ask yourself: 

1. How has non engagement/resistance impacted on this assessment? (Information 

gaps, over emphasis on �‰�}�•�]�š�]�À���•�� �}�Œ�� �v���P���š�]�À���•�U�� �o�]�u�]�š������ �À�]���Á�� �}�(�� ���Z�]�o���[�•�� �‰���Œ�•�‰�����š�]�À����
etc.) 

2. Have I said and done what I would usually say and do when undertaking this type of 

assessment?  Have others? 

3. Have I identified and seen the key individuals involved?  Including those who may 

not be acknowledged as living in the home? 

4. �,���À�����/���(���o�š���Œ���o�]���(�����š���š�Z�������v�����}�(���u�Ç�����}�v�š�����š���Á�]�š�Z���š�Z�]�•���(���u�]�o�Ç�M���K�Œ���Á�Z���v���/�����}�µ�o���v�[�š���Œ�������Z��
this family? 
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5. Where there are issues of domestic abuse, have I engaged with the perpetrator? 

6. Have I identified and engaged wit�Z�����v�Ç���Œ���o���À���v�š���u���v���]�v���š�Z�]�•�����Z�]�o���[�•���o�]�(���M�����/�v���o�µ���]�v�P��
both those living at home and those not living at home? 

7. If this non engagement and resistance was not present, how would this change the 

nature of the concern for this child?   

8. And how would it change the level of risk/need for this child? 

9. Have I contacted another agency known to the family and suggested a joint visit? 

10. Have I discussed my concerns and sought guidance from my manager in ensuring the 

children are regularly seen? 

Decision-making 

Decisions are informed by the assessment and analysis of all information, using professional 

judgement.  Assessment, analysis and professional judgement can all be impacted by non -

engagement and resistance 

Parents/carers who present non engagement and resistance may exhibit behaviours which in 

themselves require decisions to be made about the best way to manage such behaviour.  

Threats, complaints, non- 



 

WoS Resistance Practitioner Portfolio                       Published 2016                                           26 
 

 
It is widely accepted that one of the most common pitfalls in child protection work, is the 
failure to revise initial assessments. 
 
�Z�K�v���� �}�(�� �š�Z���� �u�}�•�š�� ���}�u�u�}�v�U�� �‰�Œ�}���o���u���š�]���� �š���v�����v���]���•�� �]�v�� �Z�µ�u���v�� ���}�P�v�]�š�]�}�v�� �Y�� �]�•��our failure to 
review judgements and plans �t once we have formed a view on what is going on, we often fail 
to notice or to dismiss evidence that challenges �š�Z���š���‰�]���š�µ�Œ���X�[ 
(Fish, Munro and Bairstow 2009: p9) 
 
Attribution is the process of inferring the causes of events or behaviors. In real life, attribution 

is something we all do every day, usually without any awareness of the underlying processes 

and biases that lead to our inferences. 

As we seek to explain the reasons and causes for behaviors, we are prone to falling victim to 
a number of cognitive biases and errors. Our perceptions of events are often distorted by our 
past experiences, our expectations and our own needs.  

When it comes 
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PART FOUR  
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to this form of abuse �t but where social workers are very clearly identified and there is 
incitement to hatred and violence 
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It is important to work in a transparent way with families, in order to foster partnerships with 

parents/carers who are critical members of the team around the child.  But there may be 

circumstances where professionals would benefit from meeting away from families to 

specifically discuss resistance behaviours being displayed by families. 

It is crucial that this is done in a safe and constructive manner.  In cases where a particular 

individual or service appears to be experiencing resistance from parents/carers, it is 

important to explore possible barriers to engagem 
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�x Do we have a high quality integrated chronology that has been analysed for 

indicators of resistance? 

�x Have we, individually and collectively, reviewed what we know about resistance in 

this family and considered whether or how we might be contributing to non-

engagement? 

�x Has any service that is part of the team around the child taken particular action to 

manage the resistant behaviours, and, if so, has the team around the child discussed 

the risks and benefits to each action? 

�x As the team around the child, do we have a shared agreement on the stage at which 

resistance will trigger an escalation of this case? 

Support for organisations 

Questions to ask: 

�x Are there clear policies in place to effectively manage hostile behaviour from 

families and effectively support staff in these situations? 

�x How are approaches to the different types of resistant behaviour agreed, set, 

challenged and maintained within agency culture, supervisory practice and with 

parents? 

�x How clear are these to staff and parents? And how are they monitored and 

reviewed? 

�x What range of responses should be available, operated by whom, in what ways, to 

ensure these approaches are operationalised and kept in place? 

Learning and Development 

This section, developed by the West of Scotland Child Protection Learning and Development 

Group, contains examples of: external providers of resistance training, some training 

developed by local Child Protection Committees, and some additional resources useful in 

learning & development environments. 

  

RECONSTRUCT 
Course Title - Difficult, Dangerous and Evasive �t working with hard to engage families 
 

COURSE DESCRIPTION 
Practitioners working with child protection and safeguarding issues regularly have to deal with 

frightening, anxiety-provoking situations where adults may be dangerous, difficult or evasive. Recent 

child death inquiries regularly comment on how manipulative the parents or carers of the child were, 

and serious case reviews remark on how parents and carers are often not being challenged and are 

evading intervention. 
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This 2 day training highlights these concerns and fills a gap in what is one of the most neglected areas of 

training: the critical dynamic between worker and service user, particularly when concerns about child 

protection need to be raised. The training promotes the need for effective and erudite intervention 

through practice and rehearsal of challenging examples using actors. It covers a range of practice issues 

including: individual and collective values, reflective practice and critical thinking, personal process (how 

own past experiences impact on work), a model of dealing with challenge and definitions of difficult and 

dangerous users. 
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�x �‰���Œ�š�]���]�‰���v�š�•���Á�]�o�o�������������š�š���Œ�����‹�µ�]�‰�‰�������š�}���Œ�����}�P�v�]�•�����Z���]�•�P�µ�]�•���������}�u�‰�o�]���v�����[���]�v���(���u�]�o�]���•�U���‰���Œ�š�]���µ�o���Œ�o�Ç��
where child neglect is a concern 

�x 
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discomfort within our role, or when workers who are responsible for child protection leave the child at 
risk of significant harm as a result of their assumptions, attitudes or behaviours. 
 

LEARNING OUTCOMES 
This course aims to: 

�x Raise awareness of the outcomes and lessons learnt from major serious case reviews and 
enquiries. 

�x Provide structured time for reflection, exploration and planning around safeguarding practices 
and acknowledge the need for workers to share their feelings, anxieties and experiences. 

�x �Z�����}�P�v�]�•�����š�Z�����]�u�‰�����š���•�š�Œ���•�•�U�����v�Æ�]���š�Ç�����v���������µ�•�����Z���•���}�v���š�Z�������Z�]�o���[�•�������À���o�}�‰�u���v�š�U���•���o�(�����•�š�����u�����v����
�����Z���À�]�}�µ�Œ�U���Z�]�P�Z�o�]�P�Z�š�]�v�P���š�Z�����]�u�‰�}�Œ�š���v�������}�(���š�Z�����(�]�Œ�•�š���Ç�����Œ�•���}�(���������Z�]�o���[�•���o�]�(���U���Á�Z�]���Z���(�}�Œ�u���š�Z����
foundation for all aspects of human growth, relationships and development. 

�x Develop skills in child focused observation and analysis, understanding behaviour, and forming 
evidence based judgements about the actions we take and the decisions we make. 

�x Recognise professional dangerousness when it occurs in a range of settings and develop 
strategies to challenge dangerous practices. 

�x �Z���u�]�v�������Z�]�o�������Œ�����‰�Œ�}�(���•�•�]�}�v���o�•�������}�µ�š���š�Z�����v���������(�}�Œ�������Z�Z���v���•-�}�v�[�����‰�‰�Œ�}�����Z���š�}�����Z�]�o�����(�}���µ�•������
assessments and be able to communicate with �š�Z�������Z�]�o�����}�v���š�Z�������Z�]�o���[�•���o���À���o�X���Z���u���u�����Œ�]�v�P���]�š���]�•��
always the child who holds the key. 

�x Address the way families react when child abuse is on our agenda and how their behaviour 
affects the responses and decisions of professional workers. Professionals need to develop the 
confidence to investigate, question and challenge. 

�x Acknowledge the significant problems in the day-to-day reality of working across organisational 
boundaries and cultures with view to developing strong and mature partnerships. 

�x Enable delegates to gain the necessary knowledge and skills to feel more comfortable and 
confident when challenging the professionalism of ourselves and others, which can include other 
professionals within the same agency and team, as well professionals involved in the case. 

TARGET AUDIENCE 
This course is suitable for all childcare professionals at every professional level within social services, 
health, early years, drugs teams, youth offending teams, education, police, private and voluntary sectors 
who work with children and families 
 

ADDITIONAL INFORMATION / COURSES 
To book this course you will need between 12 and 25 people that need training.  This could be your own 
team of staff or you could contact other childcare professionals, local authorities or agencies in your local 
area who may also require the training.    When you have between 12 and 25 delegates that need 
training you can contact the administration team on the email address below to discuss available training 
dates. 
 

CONTACT DETAILS 
info@futurechildcaretraining.com 
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GLASGOW CHILD PROTECTION COMMITTEE 
Course Title - Working with non-engaging families 
 

COURSE DESCRIPTION 
 
One day course 
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�x Employ shared strategies to support families to engage ���v�������v�����o�������•�•���•�•�u���v�š���}�(���š�Z�������Z�]�o���[�•���•���(���š�Ç��
and welfare.   

  

TARGET AUDIENCE 
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Tel:     01563 576859 
 

EAST AYRSHIRE CHILD PROTECTION COMMITTEE 
Course Title �t Introduction to Motivational Interviewing  
 

COURSE DESCRIPTION 
 
Research highlights that the behaviour and skills of practitioners can, at times, create a barrier within direct 
practice or can be used as an effective tool. The development of skills in respect of motivational 
interviewing techniques has been included in �Œ�����}�u�u���v�����š�]�}�v�•���]�v���Œ���‰�}�Œ�š�•���]�v���o�µ���]�v�P�V���ZGetting Our Priorities 
Right. Updated good practice guidance for all agencies and practitioners working with children, young 
�‰���}�‰�o���� ���v���� �(���u�]�o�]���•�� ���(�(�����š������ ���Ç�� �‰�Œ�}���o���u���š�]���� ���o���}�Z�}�o�� ���v���l�}�Œ�� ���Œ�µ�P�� �µ�•���X�[ (Scottish Government 2013) 
http://www.gov.scot/Resource/0042/00420685.pdf and 
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Training Resources 
 

 
National Risk Framework to support the assessment of children and young people 2012 
This national risk assessment 'toolkit' for child protection supports practitioners in identifying and acting 
on child protection risks in children and young people though a staged process of assessment, analysis 
and risk management along with a  range of tools that build upon the GIRFEC Practice Model and are 
developed around the three risk components of Risk, Resilience and Resistance.  
http://www.gov.scot/Resource/0040/00408604.pdf 
 

 
Resilience Matrix �t a framework for thinking 
A 13 minute animation which gives a working explanation of the Resilience Matrix. 
It is for Named Persons, Lead Professionals and everyone using the National GIRFEC Practice Model, to 
give 
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http://www.frg.org.uk/involving-families/family-group-conferences/fgc-listings/fgc-scotland 

Signs of Safety 

The Signs of Safety is an innovative strengths-based, safety-organised approach to child 

protection casework. The model of its approach was created in Western Australia by Andrew 

Turnell and Steve Edwards, who worked with over 150 front-
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PART SIX 

Additional Resources 

 

 

 

 

 

 

 

 

 

 

 

 





http://www.communitycare.co.uk/2010/08/06/facing-up-to-obstructive-parents/
https://www.nspcc.org.uk/preventing-abuse/child-protection-system/case-reviews/learning/disguised-compliance/
http://www.gov.scot/Publications/2012/11/7143/downloads#res408604
http://www.gov.scot/Publications/2012/11/7143/downloads#res408604


 

WoS Resistance Practitioner Portfolio                       Published 2016                                           

http://withscotland.org/professional-e-library-withscotland-briefings
http://withscotland.org/professional-e-library-withscotland-briefings
http://www.inverclydechildprotection.org/professionals/scotland-briefings/
http://www.inverclydechildprotection.org/professionals/scotland-briefings/
http://socialworkpodcast.blogspot.co.uk/2009/10/prochaska-and-diclementes-stages-of.html
http://socialworkpodcast.blogspot.co.uk/2009/10/prochaska-and-diclementes-stages-of.html
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APPENDIX �t Resistance Ready Reckoner    
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